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Behaviour and Pastoral Support Practitioner  

Reporting to: Head of Pastoral Care  
Purpose of the role

Priory School is a Secondary Special Needs school in Croydon and we have an exciting opportunity for a skilled and committed Behaviour and Pastoral Support Practitioner to join our pastoral team, working with students with Autism and/or complex needs.

The Behaviour and Pastoral Support Practitioner plays a central role in supporting the behavioural, emotional and pastoral needs of students across the school. The postholder will hold lead responsibility for behaviour support within an allocated group of classes, working closely with class teams to develop, implement and monitor strategies that support students to regulate, engage and access learning.

Working as part of a multidisciplinary pastoral team which includes family liaison, safeguarding, therapy services and leadership staff, the BPSO will provide both strategic and frontline behaviour support. This includes responding to behaviour incidents, analysing behaviour data, completing behaviour assessments, and developing and maintaining Behaviour Support Plans (BSPs).

Each BPSO will be allocated an even distribution of classes across the school and will act as the key professional supporting behaviour practice within those classes, ensuring behaviour strategies are consistent, evidence-based and effectively implemented by staff teams.

The ideal candidate will have experience working with young people with severe learning disabilities and complex needs, including those who may present physically challenging behaviour, and will demonstrate a strong commitment to inclusive, personalised education.

Key Responsibilities & Duties

Behaviour Leadership for Allocated Classes

Hold lead responsibility for behaviour support for students within an allocated group of classes across the school.
• Develop, implement and review Behaviour Support Plans (BSPs) for students requiring targeted behaviour support.
• Conduct Functional Behaviour Assessments (FBA) and gather behavioural data to inform intervention strategies.
• Support class teams to understand and consistently implement behaviour strategies and regulation approaches.
• Monitor the effectiveness of behaviour interventions and adapt strategies where necessary.
• Ensure behaviour support is aligned with the school’s Positive Behaviour Support approach.

Behaviour Support and Intervention

• Respond to behaviour support calls for allocated classes when students present with behaviours that challenge, supporting staff teams to regulate and re-engage students.
• Provide practical support and coaching to staff during incidents or periods of behavioural escalation.
• Support staff teams to develop proactive strategies that reduce behaviour of concern and promote positive engagement.
• Design and deliver targeted behaviour interventions where appropriate.
• Support the development of emotional regulation and engagement programmes for students.

Behaviour Monitoring and Data Analysis

• Monitor behaviour incidents through the school’s reporting system (CPOMS).
• Analyse behaviour data for students within the allocated classes to identify patterns and inform intervention.
• Provide regular reports on behaviour trends and progress to the Head of Pastoral Care and pastoral team.
• Contribute to whole-school monitoring of behaviour trends and the use of physical intervention.

Collaboration with Staff Teams

• Work closely with pathway leads, teachers and support staff to ensure behaviour strategies support access to learning.
• Provide guidance and coaching to class teams on behaviour management and regulation strategies.
• Support the consistent implementation of communication, sensory and behavioural programmes developed with therapy teams.
• Contribute to staff development through modelling effective practice and sharing behaviour support strategies.

Pastoral and Safeguarding Responsibilities

• Maintain oversight of the pastoral and welfare needs of students within allocated classes.
• Work alongside teachers to monitor and support students with safeguarding concerns.
• Attend and contribute to meetings including Child in Need meetings, safeguarding discussions and multidisciplinary meetings where appropriate.
• Work collaboratively with the wider pastoral team to support students and families.

Student Transition Support

• Support the transition of new students into the school, including visits to their current setting and preparation for transition.
• Prepare behaviour and readiness documentation to support new staff teams.
• Support transitions out of the school, including visits to future placements and sharing behaviour support information.

Health, Welfare and Student Care

• Support the monitoring of students’ health and wellbeing needs across the school.
• Administer prescribed medication following training and authorisation.
• Maintain accurate medication records.
• Act as a trained First Aider responding to student and staff incidents.
• Support the development and monitoring of personal care and intimate care plans.
• Assist in ensuring compliance with risk profiles, PEEPs and care plans.

Administrative and Operational Duties

• Maintain accurate behaviour and pastoral records for allocated students.
• Record actions taken in response to behaviour incidents.
• Prepare documentation and meeting notes where required.
• Support the creation and maintenance of behaviour support resources and communication aids.


Knowledge, Skills and Experience

• Experience working with young people with Autism, severe learning disabilities and complex needs.
• Experience supporting or managing behaviours that challenge within educational or care settings.
• Understanding of Positive Behaviour Support principles.
• Knowledge of behaviour assessment approaches such as Functional Behaviour Assessment.
• Ability to collect, interpret and present behaviour data to inform support strategies.
• Strong interpersonal skills and ability to work effectively with multidisciplinary teams.
• Ability to remain calm and respond effectively in challenging situations.
• Strong organisational skills and attention to detail.
• Commitment to safeguarding and promoting the welfare of children and young people.

Professional Development

The postholder will be supported through continuing professional development opportunities including:

• Positive Behaviour Support Practitioner training
• TEACCH training
• Maybo training (with potential development as a trainer)
• Emotional Literacy Support Assistant (ELSA) training

Broader Responsibilities

• Play a full and active part in the life of the school community.
• Support the safeguarding of students and staff.
• Promote and uphold the school’s vision and ethos.
• Participate actively in the school’s appraisal process.
• Maintain confidentiality in all matters relating to the school in line with data protection legislation.
• Undertake any other duties commensurate with the level of the post as required.

Variation in Role

Given the dynamic nature of the role and structure of Priory School, the duties described above may change over time in consultation with the postholder in order to meet the evolving needs of the school.

Health & Safety

The postholder must familiarise themselves with and comply with all relevant Health and Safety policies and procedures.

Safeguarding

Priory School, the Governing Body and the Local Authority are committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment.




Person specification 
	Experience

	Experience of working in a team and in a fast paced environment in a student facing role e.g. Teaching Assistant, Learning Mentor, Lunchtime Supervisor etc. 
	Essential

	Experience of working independently
	Essential

	Experience of working within a pastoral team in  a school or college setting 
	Desirable

	Experience of working in a special needs school or within SEND 
	Desirable

	Experience of supporting individuals with learning disabilities
	Essential 

	Experience of supporting parents/carers of young people with special needs
	Essential 

	Experience working within a safeguarding team, or a willingness to develop skills and knowledge to support this 
	Desirable 

	Knowledge of positive approaches to behaviour management
	Essential 

	Experience with pupils presenting challenging behaviour
	Essential

	Experience of advising staff/parents on behaviour management techniques
	Desirable 

	Personal and Professional Skills and Qualities  

	Comprehensive IT skills- being able to use Microsoft Office Suite and SIMS
	Essential

	Familiarity with the CPOMS system for safeguarding records 
	Desirable

	Ability to prioritise and plan a working day/ week in line with regular duties, based on input from wider pastoral team 
	Essential

	Organisational skills required to generate a termly update report to Leadership team and Governors 
	Essential

	Excellent written and verbal communication skills with other team members including leadership, teachers, teaching assistants, therapists and parents
	Essential

	An ability to respond to emergencies as directed by senior leadership
	Essential

	Skills and ability to support the safeguarding team to monitor and action concerns raised by staff and implementing of practice and policies 
	Essential

	Physical stamina and resilience to directly work with children and young people with complex challenging behaviour
	Essential 

	Knowledge & Understanding

	A basic understanding of Positive Behaviour Support and effective strategies when working with behaviours that challenge
	Essential

	A good understanding of safeguarding and keeping children safe in Education and an ability to attend regular training at school
	Essential

	A basic understanding of the challenges of providing Pastoral and Welfare support to students with complex needs and a willingness to think outside the box 
	Essential

	An understanding and awareness of equal opportunities, experience of strategies to promote equality of opportunity and a commitment to work within good practices. 
	Desirable

	Qualifications
	

	Qualified to NVQ Level 3 or equivalent or demonstrate a willingness to work towards qualifications of similar level through CPD opportunities 
	Desirable
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