Frequently Asked Questions 
 
Do families need to book an appointment?
No — these are drop-in sessions. Just come along at one of the times listed during your preferred week.
 
Is there any cost?
 No, all uniform items are completely free.
 
Do I need to bring anything with me?
No
 
What if my child's size isn't available on the day?
Unfortunately we have limited stock available for this initial donation, however we are working at securing future stock with our partners.
 
How many items can we get?
Up to 2 of each item (e.g. 2 jumpers, 2 shirts, 2 trousers) per child.
 
Can I get uniform for more than one child?
Yes
 
What if I can't make any of the sessions?
 Email the Ann Bernadt Family Hub at childrenscentre@ivydale.southwark.sch.uk — we'll send you an order form and arrange uniform for you separately. 
 
Who is running this?
The sessions are run in partnership with PECAN, a local community organisation, at the Ann Bernadt Centre.
 
Who can I contact with questions?
The Ann Bernadt Family Hub at childrenscentre@ivydale.southwark.sch.uk.


